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ow can health care providers (HCPs) working with 2SLGBTQ+ patients enact a whole person
care approach during the SARS-CoV-2 pandemic and its aftermath, and in such desperate times,

is it even reasonable to expect them to?

In this presentation, a nurse/nursing educator and a health care researcher/frequent patient discuss their
observations and experiences of whole person care during the SARS-CoV-2 pandemic. The conversation
highlights that in the immediate chaos early on, and in the face of exhaustion, trauma, and burnout as the
pandemic progressed, attending to the whole personhood of patients wasl/is paramount for HCPs and for

the people they treat.

The presenters reflect on the amplified significance of a whole person approach for 2SLGBTQ+ people who
may have had negative health care experiences in the past, and may fear that they will not receive equitable

care in the chaotic context of a pandemic.
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A whole person care approach is perhaps most necessary when it is also most difficult. In a period of such
profound distress, a deeper sense of connectedness to patients may help HCPs manage feelings of

helplessness they are likely to encounter, and surely helps the people they treat.

The goal of this presentation is to begin a discussion about the ways that whole person approaches benefit
2SLGBTQ+ patients as well as their HCPs, with the hope that it will spark ideas for attendees to develop in
their own practices.ll
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